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How to Use the Manual

This manual serves as a guide for the users of AuditsIQ and its components. All the contents in

this manual cover the domain of the application and every function it contains. Some of the

definitions and explanations may not be detailed enough. All the information was written to

support the tasks and explain their work. In the case of additional information, the users can

contact the support center. You can also leave queries and suggestions about the product at the

social media links in the appendices. The manual was written with respect to the application. The

definitions and steps in the manual are only referring to the functionality of the feature in the

application. Some of the features might have the same name in several functions of the

application but may differ in the working.  In order to thoroughly understand the working of the

features, you just need to select the exact module and locate the name of the feature in the list.

In order to search for a specific doubt from the application, just press Control+F and write the

name of the word of phrase. Now the user can search for the required answer from the results

with the help of surrounding modules.

Note: The instructions and information about the product are written keeping in mind that the

user is already registered with the system. An organization that chooses to use the services of

the product will buy the desired number of accounts from AuditsIQ. Those accounts will be

used to log in to the application. In the case of a new registration, the user will need to

purchase the profiles through the website.
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Quick Information - Definitions

Definitions of Common Acronyms & Terms

S# Particular Meaning

1 AIQ Audits IQ

2 User The user of the system

3 System AuditsIQ application

4 Inspection Careful examination or scrutiny of the business process

5 Sensor The physical sensors that detect changes in the environment.

6 Geotagging
The addition of geographical coordinates to media based on the

location of a mobile device.

7
N-Sight Technology

Corporation
A software provider which works on projects around the globe.

8 Function The components of AuditsIQ which make up the application.

9 IoTFi An IoT platform providing end-to-end IoT solutions.

10 Watches A broadcasting tool for communication in a team.

Note: All these definitions are presented keeping the ideology of AuditsIQ in mind. Some of

the words mentioned here might differ from the actual meaning in English vocabulary. The

terms are adjusted to influence the workflow of AuditsIQ.
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Overview
Audits IQ is the solution to the drawbacks of traditional auditing and inspections. It is a product

that turns your conventional inspection process into digital inspection. Users can complete every

inspection process in the palm of their hand without jotting down notes. AIQ uses a simple

questionnaire to perform the task of rating duties in a company with a simple scoring system. It

aims to increase the productivity of the business process in the industry. Several features and

components help improve the complete procedure and influence the transformation of a system.

Goals

I. Design Template
A. Format templates based on checklists.

B. Adds multiple responses according to the nature of the question.

C. Add conditional follow-up to get to the root cause.

D. Enable Geotagging to pinpoint the exact location of the inspected site.

E. Optional notes and media attachments to enhance clarity.

F. Set the scores according to the importance of the questions.

G. Pre-defined “flagged items” to distinguish specific responses.

II. Schedule the templates
A. Assign templates to specific groups or team members.

B. Define the recurrence of templates.

C. Run a single template simultaneously on multiple sites.

D. Well-defined due date and time for the execution of inspection.

E. Allow inspectors to submit inspections after the deadlines.

III. Inspections
A. Search and select the desired inspection from the list.

B. Conduct inspections on smart devices from anywhere.

IV. Follow-ups
A. Create follow-ups during and even after the inspection.

B. Add description, update status, and set the priority.

C. Attach the site, set a deadline, and assign it to any team member.

D. Check the updates on created follow-ups.

V. Incident Reporting
A. Anyone with the QR code or link can highlight an incident.

B. Select a category to specify the incident.

C. Keep track of listed incidents by assigning team members and deadlines.

D. Update status and assign sites.
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VI. Watches
A. Highly interactive tool for team leads to communicate with the team.

B. Broadcast important announcements.

C. Attach visuals and media for increased elaboration.

D. Enable two-way commenting and acknowledgments.

VII. Sensors Integration
A. Sensors’ integration to track unusual activities.

B. Triggers templates upon violations of threshold limits.

C. User-friendly dashboard to track all the data influx from sensors and smart

devices.
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Audits IQ Features

AuditsIQ has several features that make up the complete ideal inspection experience. The

system is designed in the perfect way, which compliments the user needs and realistic

expectations into a product for all.

Follow-ups

An important and influential feature is used to adhere to the system’s integrity. Follow-ups will be

created when a specific response is received, which was not required. Certain conditions are

allocated where an unrequired reaction is received; it will trigger a follow-up. It can be created

independently of the inspections. These follow-ups are assigned to employees in the firm.

Options like two-way commenting and media attachments are also provided for the users.

Settings

Manage and control the process of follow-ups.

Follow-up Status

Customize status labels, manage who can move follow-ups to each status, and make evidence

required for each follow-up.

Open Statuses

The follow-ups that are still incomplete will be displayed here. These statuses can be altered.

Label

The name of the label that is under observation.

Move to status

Manage who can move actions to this status. It can be set to all users or a specific group.
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Require Status

This section will indicate whether the required evidence is present or not. It will also mention the

name of the evidence.

Closed Statuses

The follow-ups that are still complete will be displayed here. These statuses can be altered.

Label

The name of the label that is under observation.

Move to status

Manage who can move actions to this status. It can be set to all users or a specific group.

Require Status

This section will indicate whether the required evidence is present or not. It will also mention the

name of the evidence.

Incidents

Incident Reporting is yet another fascinating aspect of the game; workers on a team, or anybody

else outside of the organization for that matter, can report incidents. These occurrences will be

reported to the system, where they will be given to a specific authority that is tasked with

handling these situations once they have been registered. Features such as media attachments

and two-way comments contribute to an improvement in the clarity that exists within the team,

which in turn contributes to an increase in the overall efficiency with which issues are resolved.

Create New Incident

Users of the system can create new incidents that they notice in the workplace. The system will

provide the user with help and help along the way. People outside of the company can also

register incidents using the QR code from the website.

Incidents Details

Title

The label of the incident that is given at the time of reporting.
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Description

Small detailed information on the incident that explains its existence

Status

The status of the incident can be altered according to the progress of its resolution. The status

will display whether the incident is active, in progress, or resolved.

Site

The site at which the incident was reported.

Assignee

The person assigned to resolve the incident. The assignee can change the status of the incident

only.

Contributor

The person who helps the assignee for the resolution. The contributor can only comment on the

incident.

Author

The creator of the incident. The creator can change anything about the incident.

Priority

The priority level of the incident. This will determine the urgency of the incident’s resolution.

Due Date

The due date that is assigned for the completion of the incident’s resolution.

Created Date

The date and time of the incident’s reporting, along with the name of the person who created the

incident.

Start Inspection

Users can carry out the inspection on the incident which was reported.

16



Incident Updates

The users can update on the progress of the incident using commenting. Attachments can also

be added to provide a better understanding of the headway.

Manage Incident Categories

The types of incidents can be managed here. These categories will be created from the accounts

of the admin-level user. In the case of a user not registered, the system will display some default

categories to choose from, like Maintenance, Appearance, Quality, and so on.

Add/Edit Categories

New categories can be added or the previous ones edited.

Show Fields

The system will display the format of the field in incident reporting. These fields can be

automatically or manually captured when an observation incident is reported.

Title and description of the incident

Date and time of the incident

Photo/Video (Optional)

Site and Location (Optional)

Automatic Notifications

The designated people will be assigned here will be notified of an incident. Each category can be

assigned an individual entity or every user.
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QR Code

Download and share the issue’s QR code so people can scan and report issues into AuditsIQ for

free. QR code can also be refreshed here. You can either download the QR code and send it to

others for register incident or scan it yourself through a smartphone.

Search Incidents

The user can locate a specific incident using the title of the incident. The system will use the

keywords provided by the user to find the particular incident from the library.

My Incidents

The user will be displayed a list of all their incidents.

Incidents Details

Title

The label of the incident that is given at the time of reporting.

Description

Small detailed information on the incident that explains its existence

Status

The status of the incident can be altered according to the progress of its resolution. The status

will display whether the incident is active, in progress, or resolved.

Site

The site at which the incident was reported.

Assignee

The person assigned to resolve the incident. The assignee can change the status of the incident

only.

Contributor

The person who helps the assignee with the resolution. The contributor can only comment on the

incident.
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Author

The creator of the incident. The creator can change anything about the incident.

Priority

The priority level of the incident. This will determine the urgency of the incident’s resolution.

Due Date

The due date that is assigned for the completion of the incident’s resolution.

Created Date

The date and time of the incident’s reporting, along with the name of the person who created the

incident.

Start Inspection

Users can carry out the inspection on the incident which was reported.

Incident Updates

The users can update on the progress of the incident using commenting. Attachments can also

be added to provide a better understanding of the headway.

Assigned to Me

All the incidents that are assigned to the user for completion will be displayed here.

Incidents Details

Title

The label of the incident that is given at the time of reporting.

Description

Small detailed information on the incident that explains its existence

Status

The status of the incident can be altered according to the progress of its resolution. The status

will display whether the incident is active, in progress, or resolved.
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Site

The site at which the incident was reported.

Assignee

The person assigned to resolve the incident. The assignee can change the status of the incident

only.

Contributor

The person who helps the assignee for the resolution. The contributor can only comment on the

incident.

Author

The creator of the incident. The creator can change anything about the incident.

Priority

The priority level of the incident. This will determine the urgency of the incident’s resolution.

Due Date

The due date that is assigned for the completion of the incident’s resolution.

Created Date

The date and time of the incident’s reporting, along with the name of the person who created the

incident.

Start Inspection

Users can carry out the inspection on the incident which was reported.

Incident Updates

The users can update on the progress of the incident using commenting. Attachments can also

be added to provide a better understanding of the headway.

Open Analytics

Analytics can be accessed to track the data of the incidents. This will guide the user to the

analytics portion of AuditsIQ.
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Watches

Another essential and potent component of AuditsIQ is referred to as "Watches." The leaders can

inform the members of the team about any future events, training, or even changes in policy. To

get the most out of this feature, you can add things like descriptive instructions, media files,

comments that go in both directions, and "acknowledgment."

My Watches

This will display all the watches created by the user.

Watches’ Details

The user will be able to observe the comments, acknowledgment, date of creation, and total

number of views by the team.

Search Watches

The user can locate a specific watch that they desire using the title of the watch.

Create New Watch

The user can create a new watch and mention its details, like the title and description. The watch

can be assigned to single or multiple entities. Media files can be attached to the watches in the

form of pictures. Comments or acknowledgments can be enabled which gives the users a chance

to communicate.

Manage Watches

The user can delete their selected watches here.

Search Watches

The user can locate a specific watch that they desire using the title of the watch.
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Settings

The function allows you to safeguard your privacy, conserve battery life, muffle notifications, and

customize your device's behavior. The complete settings portion of AuditsIQ lets the user change

details for their use. The function allows you to tailor your application to your preferences.

Profile Settings

A user profile is a collection of information and settings linked with a user. The profile settings

determine how users access objects and data within an application, as well as what actions they

can do. On the original profile detail page, you may view or modify these options.

Formats

The details of the user that make them easy to distinguish from others.

Name

The name of the user for the system.

Email

The email address of the user who is signed in with the application.

Time Zone

The time zone where the user is using their application from.

Language

The language medium for the application.

Date Format

The format of the date is used throughout the application.

Time Format

The clock format, i.e., 12 hours or 24 hours.

Profile Picture

The profile picture of the user.
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Devices

The devices connected to the profile are viewed here. AuditsIQ permits the usage of 3 devices

per account.

Password

The user can change the password for their account here.

Groups

The groups of which the user is a part are displayed here.

Search Groups

The user can search for a specific group from all their groups.

Company Profiles

The total profiles that are registered to a company are mentioned here. The user can access the

complete users, groups, and sites in the company.

Users

The registered users on the system are part of the same company that the user is associated

with.

Search Users

Search users by their registered name on the system.

User Details

A basic brief information about the user that makes it easier to search.

Names

The registered name of the user on the application.

Email Address

The email address which is registered to the user’s account.

Sites

The number of sites the user is assigned to.
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Seat Type

The role of the user in the organization. This role indicates the authority in the organization.

Status

The real-time status of the user implies the presence of the user on the application.

Last Seen

The last time the user was seen online.

Options

Manage the users of the company.

View Profile

View the complete details of the user.

Delete User

Delete the selected user from the company. This function is only available to admin-level users.

Create New

Create a new user with an email address, first name, and last name. You can also delete users

here. This function is only available to admin-level users.

Groups

All the groups are created in the company where the user is registered.

Search Groups

Search for a specific group from amongst the complete list of groups in the company. The system

uses the keyword from the group name to locate the group in the library.

Group Details

A brief information on the groups of the company.

Names

The name of the company.
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Description

A brief description of the selected company.

Active Users

The total number of users active on the system that are a part of the company.

Delete Group

Delete the selected group of the company.

Group Matrix

A model of the groups which can be used to observe the group members in each group with

their registered names. The user with admin-level authorization has the access to add or delete

the user from a selected group. All the groups are mentioned here with the names of the

employees associated with it them.

Create New Group

The user can create new groups in the company. This function is only available for admin-level

users.

Sites

The sites where the company is working.

Search Sites

Search for a specific site from the list of all the sites of the company. The system uses the

keywords in the site name to locate it in the library.

Site Details

A brief information about the site which makes it different from the others.

Name

The name of the site.

Label

The label given to the site. This will help categorize the type of sites in the system.
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Members

The total number of users that are working on the sites.

Edit

Manage the site details.

Update Site

Update the site information, i.e, site name.

Add User

Add selected users who are already part of the company registered on the specific site. This

function is only available to admin-level users.

Remove a User

Remove a selected user from a site.

Delete Site

Delete the selected site from the list of all the sites in the company. This function is only available

to admin-level users.

Create New Sites

Create new sites for the company that the user is associated with. This function is only available

to admin-level users.

Organization Settings

The settings portion of the organization or company which handles the basic preferences and

information about the firm. This function is only available to admin-level users.

Global Settings

The settings of the organization.

Formats

The basic information about the company can be changed here. This function is only available to

admin-level users.
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Language

The medium of the language used for the organization’s process.

Date Format

The format of the date that is used in all the processes of the company.

Time Format

The format of the time that is used for the company.

Temperature Metric

The measurement system of the temperature used in the company.

Speed Metric

The speed measurement system used in the company for processing.

Custom Branding

Change the brand logo for your company. This function is only available to admin-level users.

Default Template Access

Give access to the users of the company to the template and the inspections. This function is only

available to admin-level users.

Activity Log

The activity records the user activity on the application.

User Activity

View and track changes that have been made in your organization’s account.

View Logs

Displays all the user-related activity on the application. The information that is available includes

the following

Date

The date and time of the activity.
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Event Category

The category of the activity.

Platform

The platform from where the activity was performed. These may include the web app or the

mobile application.

Performed By

The person that performed the activity.

Event

The description of the activity that was performed. The information includes the group name, the

removed user, and the email address of the performer.

Templates

The inspection procedure is converted into a digital process using AuditsIQ, and inspections are

carried out utilizing a user-defined template. These layouts have already been pre-defined and

can be utilized on several occasions. Each template may feature a specific format as well as a

scoring method conceived and implemented by the user.

The user has the ability to make schedules for the inspections where they will allocate them, as

well as set deadlines and locations for the assessments, which will be alerted through email.

Template List

The list of all the templates available to the user is displayed here.

Start Inspection

The system will display all the templates. Users can start an inspection using the selected

template. The progress will be saved along the process. The inspection will continue till all the

required questions are answered. After the inspection is completed, the user can either save and

close it or view & export the report. The report will be presented with the same report format

which was devised in the template creation. The report can be exported as a pdf.
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Create Template

The system displays a library of templates and options to create a blank one or choose from the

list of ones available.

Blank Template

Creates a blank template with guides.

Title

The user can input the name of the blank template. This will help differentiate it from the rest. The

search mechanism will work according to the title of the template.

Subtitle

The user can input the caption for the blank template. This subtitle helps support the title of the

template.

New Template

This portion of the application lets the user create a new template from scratch. All the changes

made in the section will be automatically saved.

Build

The build section of the module will allow the user to design and create the template. This

section will include all the pages, questions, logic, and settings required for the template.

Page 1

This is the initial page of the template. It is the first page that the user will see when they start the

template. This page will include all the preliminary questions that the user will decide. The user

can add questions or sections. The sections will separate the questions and sort them

accordingly. The pages can be deleted.

Title

The name of the page.

Subtitle

The supporting information for the title.
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Questions

The questions are brief and exclusive to the sections. The question text and its requirements are

updated here. The provisions would include the date, time, and submission requirements.

Responses

The responses would consist of a variety of different types of formats. The user can select their

desired type from it. Each response is associated with a particular question.

Title Page Information

The information will be visible to the assignees on the question. This helps distinguish the

question type from others. The user can choose to set view the location, document number, date

& time, or person for the question.

Multiple-Choice Responses

Several multiple-choice responses are mentioned here for the user. The user can select the

appropriate response for the questions. The user can add new responses according to their

needs.

Other Response Types

The user can choose a variety of different responses to the questions. These responses would

include the text answers, checkbox, signature, number, date & time, and media.

Max Score

The user can adjust the maximum score for each question here.

Add Logic

The user can add logic to the question. This works in a conditional way. It is decided according to

the flows in the business. If the required answer is not acquired, it may trigger an action that will

be determined by the user. It may also be triggered if a specific requirement is met during an

inspection.

Flagged Response

The user can flag the question when it is crucial for the inspection process.
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Page 2

The page will start on the main checklist for the template. This checklist is used for the inspection

process. It will include all the essential questions for the template. The user can adjust the

following pages to their needs. The user can add more pages to the inspection templates and

separate them. The pages can further be divided using sections.

Template Preview

This view will give an overall preview of the template. A mobile view of the template will show the

user how the template will work on the mobile application. All the changes made to the template

will be updated on the mobile view in real time.

Undo and Redo

The Undo and Redo functions allow the user to undo or repeat single or multiple typing activities.

Still, all actions must be undone or repeated in the sequence they were performed or undone -

steps cannot be skipped.

Save Template

This function allows the user to save the template when they want to preserve the progress and

not lose it.

Help

A complete guidebook on all the information about the application. The user can access this set

of guidance to utilize the application.

Report

This section will display how the report will be set up and previewed.

Web Preview

The report view for the web application.

Template/ Report Logo

The user can set logos to templates. This logo is in the format of a picture.

Inspection Percentage

The percentage of completion of the inspection process.

31



Flagged Items

The total number of flagged items in the template.

Follow-Ups Counter

The total number of follow-ups in the template.

Conducted on

The date and time of the template.

Prepared By

The person who is responsible for the template preparation.

Location

The site in the template will be used for future inspections. The same template can be used for

several locations.

Flagged Items

The flagged items are mentioned here. The particulars and all the relevant details about them will

be presented. They allow the user to check which areas need attention urgently.

Follow-ups

The total follow-ups are displayed here. The particulars and all the relevant details about them

will be presented. Follow-ups are used to keep the inspection templates in check. All the

questions are accounted for using this function.

Pages

All the pages’ data is visible here. The user can go over all the details of the template questions

and scores using this function.

PDF Review

The pdf view of the report is visible here. This will help the user understand what the report

would look like.

Template/ Report Logo

The user can set logos to templates. This logo is in the format of a picture.
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Inspection Percentage

The percentage of completion of the inspection process.

Flagged Items

The total number of flagged items in the template.

Follow-Ups Counter

The total number of follow-ups in the template.

Conducted on

The date and time of the template.

Prepared By

The person who is responsible for the template preparation.

Location

The site in the template will be used for future inspections. The same template can be used for

several locations.

Flagged Items

The flagged items are mentioned here. The particulars and all the relevant details about them will

be presented. They allow the user to check which areas need attention urgently.

Follow-ups

The total follow-ups are displayed here. The particulars and all the relevant details about them

will be presented. Follow-ups are used to keep the inspection templates in check. All the

questions are accounted for using this function.

Pages

All the pages’ data is visible here. The user can go over all the details of the template questions

and scores using this function.

New Layout

This function allows the user to change the layout of the report. The layout for the template is

completely adjustable with the addition or removal of content. The template can be sent via email

to others.
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Share

The templates can be shared with the designated people in an organization. The system allows

the user to set who can access the template and its inspections.

Template Available To

The user can select the people they choose to share the template with. The template can be

available for one or multiple users.

Template Access Level

The user can set the level of authority on the templates for the assignees. The levels of authority

on a template are conduct, edit, and delete.

Inspection Available To

The user can select the people they choose to carry out the inspections. The access can be

available for one or multiple users.

Inspection Access Level

The user can set the level of authority on the inspections for the assignees. The levels of

authority on an inspection are view, edit or delete.

Access Rules

The access rules determine who is permitted to use this template to carry out inspections and

also specify who is sent the findings of those inspections automatically. Users are able to view

and make changes to any inspections that they have personally carried out at any time.

New Access Rules

The user can set new access rules for the templates.

Edit Rules

The user can edit the previously set rules for the access level.

Import Rules from Another Template

The user can select the template from where they choose to extract the rules. Access rules from

the selected template will be added to these current access rules. The template owner and any

access rules with pending invites will not be imported.
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Apply Rules to Past Inspections

Access rules from the current template will be added to templates from the past. The template

owner and any access rules with pending invites will not be imported.

Manage Default Access

Set default access settings to the template and the inspection. These default settings will be

presented to the user before they make a decision on the access level. If they leave the access

level function empty, it will automatically use the default access settings.

Schedule

The allotted times for the inspections are to be triggered and notified to the assignees. This

function allows the user to set times for the inspection plans. Whenever that time comes. It will

move into Active. All the inspection plans are present in the calendar for the user.

Create New Schedule

The user can create a new scheduled inspection. This will direct them to a popup which will

guide the user to complete.

Select Template

The system will display all the created templates. The user will select the required template.

Assigned To

The system will display a list of the people in the organization. It will be sorted with the recent

assigned at the top and so on. The user can select multiple people at once.

Repetition

The system will display a list of all the possible options for repetition of the schedule. The user

can choose the required one from them.

Start Date

The system will display a calendar along with the space for the user. Here the user will enter the

time for the scheduled inspection to start.
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Due Date

The system will display a calendar along with the space for the user. Here the user will enter the

time for the scheduled inspection to end.

Allow Submissions after Due Date

The user can select a box for submissions after the due date. This information will be saved and

can be used in the reporting system.

Site

The system will display a list of all the sites used for scheduling. The user can select any site from

here.

Title

The user will enter the name for the scheduled inspection.

My Schedules

The system will display all the schedules of the user.

Search Schedule

The user can search for a specific schedule using the name assigned to it.

Schedule Details

The system will display the fundamental data about the schedule. The same schedule can be

used repeatedly.

Title Name

The name of the selected schedule.

Start Date

The date and time for the start of the scheduled inspection.

Due Date

The due date before which the scheduled inspection is supposed to be completed.

Status

The status of the selected schedule.
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Assigned To

The person or people assigned the schedule will be viewed here.

Schedule Window

The time and date range from the start of the scheduled inspection to the due date and time. This

will be decided by the person that assigns the scheduled inspection.

Manage Schedules

The user can control the schedules that it has created. They can either edit it or delete it.

Missed/ Late Inspections

The system will list down all the missed and late scheduled inspections here. The details would

include the title, assignees, template, status, and due date. The user can also view the person

who assigned the schedule.

Inspections

The templates can be used to carry out inspections on sites. Inspectors or assignees will carry

out the inspections. The inspection consists of a number of action-oriented conditional questions

and checklists that can be triggered either by a sensor or manually assigned. Typically, the

questions are straightforward multiple-choice with the possibility to add criteria for a specific

response.

Inspections List

The list of all the inspections of the organization on the system.

Search Inspections

Search for a specific inspection from the list of inspections.

Inspection Title

The name of the inspection.

Follow-up

The number of follow-ups on the inspection.
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Doc Number

The unique document number of the inspection.

Score

The completion percentage of the inspection.

Conducted

The date on which the inspection was held.

Completed

Indicates whether the inspection is finished or not.

Options

The system opens up options on the inspections.

Edit Inspection

Allows the user to edit the inspection. This can change the progress of the inspection along with

its fundamentals.

View Report

The system displays the report of the inspection. This report will be formatted to the platform

which the user is using. The report will be the same on both devices.

Export as pdf

The user can download the report as a pdf file.

Start Inspection

The system will display all the inspections. Users can start an inspection from the selected

inspections in the list. The progress will be saved along the process. The inspection will continue

till all the required questions are answered.

Integrations

AuditsIQ allows users to integrate external components into the system for a better experience.

The integrations were chosen to keep in mind the user needs and the workings of the system.
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Each sub-system works at its own portal and pace while supporting AuditsIQ to be more

productive.

Sensors

At the request of the client, sensors may be deployed or integrated for deployment by (1) "N-Sight

Technology Corporation." The sensor readings will be captured and transferred to the cloud, and

an interactive user dashboard will be used to display all sensor data. Any abnormal reading from

the sensors can trigger an inspection. The link will guarantee that any modification will be

detected and transmitted to the system. (2) NIOTFY is the partner company of AuditsIQ that aids

the sensor integration for a smoother and more productive process.

Simplify ISO

Coming soon!

ISO

Coming soon!

Analytics

Keep track of all the records using an analytics option that will be given information in real-time

and make decisions systematically. In-depth reports of all inspections, scores, highlighted items,

follow-ups, incidents, sensors, and watches will be generated by the analytics. This data will be

presented as graphs and charts that illustrate the progression of the project.

Overview

The overview of the whole system gives an understanding of the complete process.

Total Inspections Conducted

The total number of inspections conducted is presented in a line graph indicating the rise and fall

of the observing object.

Average Score

The average scores accumulated from the inspections performed in the organization are

presented in a line graph indicating the rise and fall of the observing object.
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High Score

The highest scores from the inspections are presented in a line graph indicating the rise and fall

of the observing object.

Low Score

The lowest scores from the inspections are presented in a line graph indicating the rise and fall of

the observing object.

Inspections Conducted

This graph displays inspections that were conducted over a period of time. The information can

be displayed in the format of bar and line graphs.

Response Breakdown
The system presents a response set for questions and multiple-choice fields. The user can view
the breakdown of all the responses here.

Frequently Flagged Items

The system displays the items that are flagged the most times. The system also displays the

average score at the inspection which can be used to deduce the pattern of the analysis.

Lowest Scoring Inspections

The system displayed the inspections which were scored the lowest. This can be used to

determine the progress of the business process. The system also displays the average score at

the inspection which can be used to deduce the pattern of the analysis.

Inspections with the most Flagged Items

The system displayed the inspections which contained the most flagged items in it. The system

also displays the average score at the inspection which can be used to deduce the pattern of the

analysis.

Conducted

Coming Soon

Performance

Coming Soon
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Scheduled

Coming Soon

Responses

Coming Soon

Flagged Items

Coming Soon

Item Scores

Coming Soon

Incidents

Coming Soon

Follow-up

Coming Soon
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Appendices

How to Login to the Application

1) Open the browser
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2) Open the official website of AuditsIQ

3) Enter the credentials
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4) You are logged in!

How to Create a Template

1) Open the Template Tab
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2) Select the Create Template Option

3) Click on the Blank Template Option
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4) Enter the Title, and the subtitle for the template, then start creating the blank template.

5) Design the first page according to your needs.
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6) Design the second page

7) Add more pages if you need
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8) Save the Template

9) Open the report tab if you need to edit the reporting format
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10) Change the format to your requirements

11) Change the layout of the report
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12) Change the email preferences for the report sharing

13) Navigate to the Share option
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14) Edit the Template details

15) Edit or add new access rules
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16) Save the Template

How do Create a new Schedule?

1) Open the Schedule Tab
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2) Click on the Create New Option

3) Enter information in the blanks
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4) Select the Template

5) Select the person to assign it to

54



6) Select how often the schedule will repeat

7) Select the date for the start of the scheduled inspection
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8) Select the due date for the scheduled inspection

9) Select the site for the scheduled inspection
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10) Give a title to the scheduled inspection

11) Save the scheduled inspection
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12) The schedule is successfully created

How to Create a Watch?

1) Open the Watches Tab
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2) Click on the Create New Option

3) Fill in the Information for the new watch
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4) Give the watch a title

5) Enter the description for the watch
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6) Select the people you want to share the watch with

7) Enable the commenting if you want
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8) Enable the request for acknowledgment if you want

9) Add media files to support the watch
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10) Click on the create option

11) Watch created successfully
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How to Change the Password?

1) Open the Settings Tab

2) Click on the Profile Settings
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3) Scroll Down

4) Click on the Pencil icon in the password window
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5) Enter your old and new passwords

6) Click on Change Password
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7) Password saved successfully

How to Add users to the Company?

1) Open the Settings Tab
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2) Click on the Company Profiles

3) Select the option to Create New
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4) Click on add user

5) Enter the Email address and Name for the user
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6) Click on Add User

7) User added successfully
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How to Create a New Group in the Organization?

1) Open the Company Profiles in Settings

2) Click on the Groups Tab
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3) Click on the Create New Option

4) Enter the group name and select the users to admit in it
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5) Click on the Create button

6) Group created successfully
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7) Click on the group to view its details

8) Add or delete users
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How to Add a New Site to the Organization?

1) Open the Settings Tab

2) Click on the Company Profiles
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3) Click on the Sites Tab

4) Click on Create New button
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5) Enter the name for the site

6) Click on the Create button
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7) Site added successfully

8) You can update the site details
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9) You can add users to the site

10) Delete the users from the site if you want
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11) Site deleted successfully

How to Create a Follow-up?

1) Open the Follow-up Tab
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2) Click on the Create New Option

3) Give a name to the Follow-up
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4) Give a description to the follow-up

5) Select the site for the follow-up
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6) Click on the Create Button

7) Follow-up created successfully
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8) Click on the created follow-up

9) Manage your edits to the follow-ups
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10) Assign the priority to follow-up

11) Assign users to follow-ups
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12) Change the Status of the follow-up if you need

13) Select a due date for the follow-up
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14) Manage the updates on follow-ups

15) Add images through attachments to updates
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16) Add new updates to the follow-up

17) Save the update to the follow-up
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How to Register a New Incident?

1) Open the Incidents Tab

2) Click on the Create New Option
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3) Click on Observation

4) Enter the Title and Description for the Incident
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5) Select the Sites

6) Add site to the Incident
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7) Add attachments to the incident

8) Click on the Submit Button
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9) Incident Submitted successfully

10) Click on the Incident to add details
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11) The system will display the incident details

12) Change the assigned person of the incident
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13) Change the Contributor of the Incident

14) Change the priority of the Incident
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15) Select the due date for the Incident Resolution

16) Change the Status of the incident according to the progress
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17) You can add comments to the incident

18) You can add attachments in the chat.
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19) Incident updated successfully

How to Report an Incident through the QR code?

1) Open the Incidents Tab
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2) Scroll Down
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3) You can either download the QR code and send it to others to register the incident or

scan it yourself through a smartphone.
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4) Click on the top link, and the system will display the app's default page for incident

reporting.
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5) Click on the Observation Button
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6) Enter the Title and Description in the blank boxes
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7) The user can set the site for the incident
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8) The Incident is registered successfully
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Contact Us

For more information, contact the team of AuditsIQ using the channels mentioned below.

Email Address:

hello@auditsiq.com

Twitter:

Facebook:

Reddit:

Instagram:
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